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A WORD FROM THE CHAIRMAN

A Word From the Chairman

Hopefully, spring finds all of you doing well, and by this time maybe enjoying some nice weather. Recently,
Governor Strickland appointed two new people to the Collision Repair Board.

Mike Martin of Mansfield, Ohio is co-owner of G & M Body & Paint Shop, also in Mansfield. Mr. Martin’s
term on the Collision Board expires in 2011. He is a second-generation shop owner along with his wife Sue.
Sue's father opened G & M Body & Paint Shop in October of 1956. Mike has worked at G & M Body & Paint
Shop since 1984. Mike and Sue purchased the shop from Sue's father in January of 2004. Mike is a member
of the Automotive Service Association (ASA), Ontario Growth Association, North Central Ohio Claims Asso-
ciation, and A+ Network of Sherwin Williams.

Also appointed was Brian Seibert of Vandalia. Brian is the owner of Seibert Automotive, Inc. in Vandalia. Mr.
Seibert has twenty-eight years of experience in the mechanical field, and has owned his shop for eighteen
years. Brian is the President of the Automotive Service Association’s Dayton Chapter. He is an Ohio 1 State
Certified Technician, an Ohio 1 Emissions Instructor, and advisor and part-time instructor at Sinclair Com-
munity College. Mr. Seibert graduated from Linder Technical Services in Indianapolis, and serves as an advi-
sor for the automotive department at Miami Valley Tech. Career Ctr. Mr. Seibert is an ASE Master L-1 Tech-
nician and ASE C-1 Service Consultant. Brian will serve as the mechanical expert on the Board. His Collision
Board appointment expires in 2011.

We welcome Mike and Brian to the Collision Board and we are looking forward to working with them both.

Richard P. Finney
Board Chairman

MISSION STATEMENT

Effectively and efficiently enforce Ohio laws by implementing Turnaround Ohio
initiatives to enhance consumer protection and promote industry growth and
compliance.
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designed and built to pro-
vide the same fit, function,
safety, and structural integ-
rity as when the vehicle was
initially made,” the com-

American Honda Issues Position Statement on Parts
Replacement Warranty

TORRANCE, Calif. — The original body parts used on Honda and Acura automobiles are
designed and built to provide optimum fit, function, safety, and structural integrity, Ameri-
can Honda said.

When collision repairs are necessary, American Honda recommends that any repairs be
performed by an experienced professional using an Acura or Honda body repair manual and
Acura or Honda genuine original equipment replacement parts designated for use in the
specific vehicle being repaired, including all mechanical and electrical parts, body panels,
and structural components.

“This will ensure that the parts and components were designed and built to provide the
same fit, function, safety, and structural integrity as when the vehicle was initially made,”
the company says.

Following this recommendation, especially with regard to structural components, will help
avoid compromises to the structural integrity and safety of the vehicle that might occur
when parts other than Acura or Honda genuine original equipment replacement parts are
used.

American Honda’s factory warranty, replacement parts warranty or extended warranties do
not apply to any part other than an Acura or Honda genuine original equipment replace-
ment part.

“American Honda will not be responsible for any subsequent repair costs associated with
vehicle or part failures caused by the use of parts other than Acura (or Honda) genuine
original equipment replacement parts,” the company says.

Courtesy of Automotive Body Repair News

ChemSpec USA Releases 2008 Training Program Schedule

ORRVILLE, Ohio - ChemSpec USA announces its Learning Programs for 2008 training
schedule, a series of courses that includes Color Training and Product Training. Classes will
introduce the Metalux2 Colour System to students, when they will learn how to optimize
their businesses along with the latest application techniques in both a classroom and
hands-on setting. Courses will be conducted at the company headquarters in Orrville, Ohio,
and class sizes are limited to enhance the learning experience.

The Color Training program is designed for the student who is familiar with the paint refin-
ishing business. Color Training topics will include Fundamentals of Paint Mixing, Color
Theory and Color Adjustment. Subjects include OEM Effects on Color, Topcoat Applica-
tion, Preparation for Good Color Matches, Tinting and Blending Procedures, Problem Solv-
ing Cause and Cures and Key Selling Concepts. Class dates are May 5-6, July 14-15 and Sept.
8-9.

The Product Training course will introduce the full product line offering of ChemSpec USA
to the student and will focus on the importance of good customer relations through proper
product placement and recommendations. Topics will cover the Fundamentals of Paint and
its proper application in the shop. Subjects include Paint Coating Technology, Product Po-
sitioning, Competitive Product Comparisons, Proper Surface Preparation and more. Class
dates are April 7-9, June 9-11, Aug. 11-13 and Oct. 6-8.

To register or to find out more, call (800) 328-4892 or e-mail sales@chemspecpaint.com.

Courtesy of Automotive Body Repair News




“This is the first time LEDs
have been used for ‘full-
function’ forward lighting
on an SUV, and one of the
very first uses in any kind
of vehicle”

LED Headlamps Arriving on U.S. Production Vehicles

Assembly line-installed full-forward function LED headlamps are debuting on an American
production vehicle this summer. For repairers, the replacement process is expected to be
similar to the standard steps already in place for addressing this task.

“This marks a significant milestone in advanced automotive lighting applications,” says
Steve Widdett, executive vice president for automotive sales at Hella Corporate Center
USA. “The Cadillac Escalade Platinum will be the first high-volume vehicle in the world to
be equipped with Hella’s full LED headlamps.”

The fixtures will be made available through the General Motors parts supply network, and
“the replacement procedure is not different” when compared to standard lighting repairs,
according to Hella Product Engineering Specialist Siegfried “Siggi” Hetz. “There’s one plug
from the vehicle harness to the headlamp,” he tells ABRN. “There’s no difference there at
all.”

“Regarding service/replacement units, we're still finalizing our plans on how that will work
specifically,” reports Cadillac spokesman David Caldwell. “Obviously, these are quite a bit
more expensive than conventional lights, or Xenon HIDs. However, Cadillac will see to it
that the consumer will not notice much of a difference in service,” he says.

“First of all, LEDs have a greatly longer operating life than any other type of lighting. So the
incidence of replacement due to age/lifespan will be greatly less frequent,” Caldwell ex-
plains. “Also, in the case of fender-benders, Cadillac will likely price the replacement parts
in such a way that they are generally similar to the HIDs used on many luxury cars today.
That’s not all settled exactly at this point and we don’t have numbers to share - but gener-
ally speaking we will seek to make the replacement cost somewhat comparable to other
luxury cars already in the market,” he says.

“This is the first time LEDs have been used for ‘full-function’ forward lighting on an SUV,

and one of the very first uses in any kind of vehicle,” notes Caldwell, who cites a couple of
foreign-produced marques with a low-beam application and plans to adopt light-emitting
diodes to brights in the future.

“In any case, this is extremely new technology, if not first in the world,” Caldwell continues.
“This has been an R&D project for many, many years, suffice it to say — and LEDs are now
found in many places on luxury cars already, often used in interior lighting, brake lamps,
etc. Heck, they are even used on Christmas lights these days! The key here is using them for
headlamps - which is unusual,” he points out.

“Used previously only on concept vehicles or exotic sports cars, LED headlamps mark an-
other step in Cadillac’s application of advanced lighting technology and design,” says Jim
Taylor, Cadillac general manager.

“LED headlamps emit a greatly more precise light pattern, while emulating the characteris-
tics of natural daylight much more closely than traditional auto lighting,” he notes. “LEDs
are environmentally friendly, using much less power and lasting more than 20 times longer
than traditional halogen bulbs.” The LED headlamps will be an enhancement added to the
Escalade Platinum this summer, shortly after production of the 2008 Platinum model itself
begins in the spring.

The daylight-like light emitted by the LEDs enhances perception when driving during twi-
light and darkness while improving overall driver comfort and safety, according to Widdett.

“Hella is using newly developed multi-chip LEDs as light sources for low- and high-beam,”
he explains. “LED technology makes new lighting functions possible, opening up new, inno-
vative styling and differentiation potential for vehicle manufacturers.”
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“Free-form glass projection lenses are being used for the very first time anywhere in the
world,” says Widdett. “Thanks to their individual optical design, each area of the lens is re-
sponsible for a certain part of the light distribution on the road. Of the seven glass lenses used
in a headlamp overall, only two are completely identical, all the others are of different shape.”

A high-performance ventilator, developed specially for the particularly demanding automotive
environment, addresses thermal management in the headlamp and supplies active cooling and
ventilation of the LED chips.

The low-beam light section of the headlamp is generated by five optical units arranged under-
neath one another and situated at the outer edge of the headlamp housing. The low-beam light
is responsible for close-range illumination in front of the vehicle. The daytime running func-
tion is achieved by dimming the same five optical units of the low beam, Widdett says.

The remaining two identical optical units in the headlamp are responsible for high-beam light
and are situated at the inner edge of the headlamp housing. High-beam light illuminates up-
ward and straight-ahead of the vehicle to maximize visibility, he reports.

Also utilizing LED-technology, position lights are placed vertically between the low beam and
the side marker, which is located on the very outer edge of the headlamp. In the Escalade
Platinum, direction indicators and fog lamps are mounted in the lower area of the bumper.

The Platinum edition of the Escalade adds other attractive features elsewhere on the vehicle,
according to Caldwell, such as a hand-cut-and-sewn leather interior, DVD screens in the front
seat headrests and Magnetic Ride Control suspension, plus unique wheels, carpets and head-
liners. “It’s a super-luxury version of Escalade, to put in plainly,” he points out.

Taylor touts GM’s Magnetic Ride Control, originally developed for performance vehicles such
as the STS sedan, XLR Roadster and Chevrolet’s legendary Corvette, as “the world’s fastest-
reacting suspension system” able to provide the Platinum with more precise body motion con-
trol. It’s a real-time damping system — “reading” the road in 1-milisecond intervals - replacing
conventional mechanical-valve shocks with electronically controlled shocks filled with a syn-
thetic fluid containing minute iron particles. Under the presence of a magnetic charge, the
iron particles align to provide almost instantaneous damping resistance, he says.

Courtesy of Automotive Body Repair News

INVESTIGATOR’S REPORT

The following is a 2008 year-to-date recap of activities:

Complaints Investigated 42
(involving 159 shops)
Notices of Violation Issued 49
New Shop Applications Issued 23
Renewal Reminders Issued 24
Prosecution Proceedings Initiated 362
Shops Located “Out of Business” 24
Total Shop Visits 259




“no insurance company ...
shall recommend, request or
require any insured to use a
specific person for the provi-
sion of automobile physical
damage repairs, glass replace-
ment, glass repair service or
glass products.”

California & Connecticut Move Toward
Anti-Steering Legislation

Two more fronts have opened up in the ongoing battle between the collision repair and insur-
ance industries over alleged steering practices. State legislatures in California and Connecti-
cut are now considering bills that would further strengthen what their sponsors consider pro-
tections against illegal steering.

In California, State Senator Pat Wiggins (D-Santa Rosa) introduced SB 1167, sponsored by the
Collision Repair Association of California (CRA), which would require insurers to ask claim-
ants if they have already selected a repairer. If they have selected a repairer, current state law
prohibits insurers from recommending or suggesting alternative repair choices. The bill is
scheduled for hearing on April 2.

The bill also has the support of the California Autobody Association (CAA) and the New Car
Dealers Association (NCDA).

“We believe the current law is strong,” says Richard Steffen, deputy director for legislative
affairs at the CRA. “But it’s not being enforced. This bill provides some clarification and adds a
timing factor as to when the determination that a customer already has a shop in mind occurs.
We're also asking the insurance commissioner to please look at what’s going on out there.
Take action now. Don’t wait for a bill to get passed.”

The Connecticut bill (SB 288) was introduced by the state’s Attorney General Richard Blu-
menthal, and amends the current anti-steering law to say that “no insurance company ... shall
recommend, request or require any insured to use a specific person for the provision of auto-
mobile physical damage repairs, glass replacement, glass repair service or glass products.” The
bill was heard before the General Assembly’s Joint Transportation Committee on Feb. 25.

“The insurance companies skirt the language of the existing law,” says Tom Bivona, president
of the Auto Body Association of Connecticut (ABAC) and owner of My Way Autobody in
Greenwich. “They claim they ‘request’ instead of require, so this bill would prohibit exactly
what’s happening in the marketplace.” ABAC has been working with Blumenthal’s office on
steering legislation since last year.

Insurance industry groups are opposing both bills. In California, the insurance industry has
even characterized the proposed legislation as permitting repair shops to engage in their own
brand of “steering,” as well violating insurance companies’ free speech rights.

“This is a special interest bill for auto body shops that are afraid of informed consumer choice,”
says Rex Frazier, President of the Personal Insurance Federation of California (PIFC). “Why
are autobody shops afraid to let consumers know which shops provide a better guarantee of
repair work? Consumers should be able to choose any body shop they want following a crash,
but they also deserve to know whether or not a particular body shop will stand by their
work.”

The American Insurance Association and the Association of California Insurance Companies
(ACIC) also oppose the bill.

“The battleground is SB 1167 and the insurance industry is leading with its ‘head,” says Allen
Wood, CRA executive director. “By opposing the bill insurers are admitting they currently
violate the law, which protects consumer choice by not allowing an insurer to suggest or rec-
ommend an alternative shop to claimants who have already selected a repairer.”

The Connecticut bill, in addition to strengthening the language prohibiting steering, also re-
quires appraisers to include specific language on an appraisal that reads, “Pursuant to Con-
necticut law, the insured has a right to choose the repair facility to perform repairs to a motor
vehicle and an insurance company may not interfere with the insured’s choice of repairer.”
Another bill under consideration in Connecticut, HB 5152, also requires this notification.




“Consumers should have
the ability to make in-

formed choices regarding

the repair of their vehicles,”
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The bill further specifies that the “recommend, request or require” prohibition includes acts
that could influence a consumer’s decision, including reducing deductibles or premiums, and
suggesting that delays or additional costs could result by not choosing a recommended facil-

ity.

The Property Casualty Insurers Association of America (PCI) submitted written opposition to
the Connecticut legislature, stating that the proposed law would prevent consumers from
learning about their auto repair options, and potentially increase premiums.

“Consumers should have the ability to make informed choices regarding the repair of their
vehicles,” says Paul Magaril, regional manager and counsel for PCI. “However, this legislation
prohibits insurers from answering basic questions that a consumer may have after suffering an
accident. The bill expressly prohibits an insurer from even mentioning the benefits a con-
sumer may receive through its direct repair program. The bill unnecessarily interferes with the
free flow of information to consumers by preventing them from learning about the full range of
their repair options.”

“My question has always been, if you're not steering, why are you objecting to the change in
the language?” Bivona responds. “Why are they afraid of that language?”

The Connecticut bill also includes a provision on labor rates, requiring that insurers pay rates
that are “usual and customary” based on what the general public commonly pays for similar
repairs in the same geographic area.

“The type of price fixing permitted under this bill would benefit repair shops at the detriment
of consumers,” Magaril said. “The bill unnecessarily interferes with the competitive free mar-
ket by allowing costs to be set artificially.”

On March 20, Connecticut’s Committee on Transportation gave SB 288 a favorable recom-
mendation and added it to the Senate calendar. The legislative session in Connecticut ends in
April.

For more information, visit www.abaconn.com and www.cra-ca.com.

Courtesy of Automotive Body Repair News

LEGISLATIVE UPDATE

Shop owners must get involved with pending legislation if they intend on making a positive
impact on our industry. Contact your local lawmakers. Each year there are numerous issues
that arise. Issues that have an effect on the small businessperson. Nearly everyday, a shop
phones our office and wants to know what they can do to improve problems plaguing the
shop owners. If you contact your legislators, and have your regular patrons do the same, you
can make a difference. Let them know where you stand on the issues, and let them know you
are tracking the legislation through the process.

Director Greene




Director’s Comments

The court actions filed in conjunction with the Ohio Attorney General Marc Dann’s
office during 2007 appear to be effective. Injunctions filed in Lorain, Clermont, Butler
and Hamilton Counties have brought numerous shops in compliance. Several other
suits in Hamilton and Butler Counties are still pending. One shop owner in Lorain
County, and two shop owners in Franklin County face “Contempt of Court” charges.
Those shops were previously found in violation, injunctions were granted, but the
shop owners failed to comply with the injunction orders.

We are currently working on approximately forty more cases to be filed soon. I'd like
to once again emphasize that it is not our goal to put shops out of business. It is our
goal to get all shops registered to level the playing field and protect the consumer.
The registration law is about to turn ten years old. Most of the shops we are filing
court action against have been in business much longer than ten years. There is no
excuse to ignore the laws, or not be aware of the requirements after this much time.

As I have told many of those “Illegitimate” shop owners, we are a State of Ohio
agency, in touch with many other State of Ohio agencies. We work closely with the
Department of Taxation, Ohio EPA, the Attorney General, the Secretary of State, and
so on. We also work closely with local agencies, zoning and fire inspectors. It’s been
my experience that people who violate one law are most likely violating other laws.

lintend to keep working toward our goals and supporting the legitimate business
owners of this state.

Should you have any questions, please feel free to contact my office.

Michael R. Greene
Executive Director

Newsletter prepared by
The Ohio Board of Motor Vehicle Collision Repair
37 West Broad Street
Suite 880

Columbus, Ohio 43215
Phone: (614) 995-0714

Facsimile: (614) 995-0717

Website: http://collisionboard.ohio.gov/




