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A word from the Chairman 

…………………….………………………………….…About 126th Ohio General Assembly 
It is imperative that each and every one of us is familiar with our state representatives 
and state senators and knows how to contact them. The Collision Repair Board (CRB)  
publishes a current list of active legislation in each quarterly newsletter that may impact 
the collision repair industry in Ohio. It is each collision repair operator’s responsibility to 
familiarize themselves with the text and intention of the legislation. Then, if warranted, 
contact your state representative and/or state senator to let your voice be heard. 
 
A link has been placed on the Board website for the Ohio House of Representatives and 
the Ohio Senate. You can access the CRB website at www.collisionboard.ohio.gov. Click 
on the Auto Body Shops link and then select Helpful Links, scroll down and click on the 
126th Ohio General Assembly link. A list of senators and representatives will appear and 
when you click on the desired legislator, their picture and biographical information will be 
displayed, including sponsored bills. You will have access to their mailing address, phone 
number, fax number, and e-mail address. 
 
I recommend that each of you take time from your busy schedules to contact your state 
senators and representatives to introduce yourselves, voice your primary concerns, and 
to open an effective line of communication. It is important that they know who we are, 
and it provides them with the ability to put a face with a name when we call soliciting their   
support in the future. We will all reap benefits from these contacts, and as you know, 
“there is strength in numbers, and the squeaky wheel gets the grease.”        

Ralph C. Emus 
Mission Statement 

Promote consumer protection through oversight and enforcement of Ohio 
laws requiring registration of motor vehicle collision repair operators and 
facilities in the state of Ohio. 
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 Comprehensive Pre-Trip Checkup  
Can Pay Off 

 
Tow truck operators in resort areas or along interstate highways see all too many trav-
elers forced to return home ahead of schedule. Car trouble, usually due to neglected 
preventive maintenance, brings an abrupt end to vacation plans. 
 
The situation usually means more than just a repair bill. It can involve towing charges, 
lodging, and possibly a rental car. Add to that the cost of extra phone calls, meals and 
general inconvenience, and the ordeal becomes expensive. 
 
The scenario usually can be avoided with a pre-vacation inspection performed by a 
qualified automotive technician. This “physical” for your automobile should address the 
following systems: 
 

  Cooling 
  Braking 
  Emission control 
  Steering/suspension 
  Fuel 
  Electrical and ignition 

 
In addition, the tech should evaluate engine performance, tires/wheels, A.C./heater/
defroster, instruments/gauges, windshield wipers, horns/lights/mirrors, seat belts and 
the car’s body, inside and out. 
 
Not only can a pre-trip inspection help reduce chances of costly and possibly danger-
ous road trouble, it also provides an opportunity to have repairs made at home, with 
one’s own technician who knows the vehicle. Especially important, it provides peace of 
mind. While no inspection can guarantee a car’s performance, it’s comforting to know 
proper precautions were taken. 
 

Courtesy Car Care Council       

How to teach your teen to  
handle the highway 

 
You can teach your teen to drive in 14 easy lessons. The hard part is making sure your 
student is comfortable with what he or she has learned and can do it in a stressful  
situation. 
 
That comes with experience and will take far more than 14 lessons. But the time you 
spend on the road with your teen, whether prescribed by your state’s laws or not, is an 
investment in your child’s safety. 
 
For tips, we turned to the Ohio Department of Public Safety. Since, 1999, the state re-
quires parents or guardians to certify that their teen received 50 hours of behind-the-
wheel experience, including 10 hours of night driving as part of its graduated license 
program. 
As you go through these lessons, start in a vacant parking lot, then move on to light 
traffic and then heavy traffic. Experience on two-lane roads can build to multi-lane high-
ways, then interstates. Remember, you should repeat or prolong these lessons as nec-
essary. Stay calm and be positive. 
 
1.  Vehicle Readiness – Get to know your mirrors, check blind spots, look around 
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the car for anything blocking it, and study the owner’s manual. It’s also a good idea be-
fore each session to review what your teen driver is learning in a more formal driver-
training course. 
2.  Starting and Stopping – Practice starting and stopping at different speeds in a 
parking lot. Many newer vehicles have anti-lock braking systems that perform differently 
than power or standard brakes. Make sure you know what brakes your car has and how 
to properly use them in all types of weather. 
3.  Parking – Go from easy to tough – angle, straight in, backing in, and parallel 
parking. 
4.  Laws – Review state and local traffic laws by leading your teen through them in 
unusual traffic conditions. Ask them: 
• What to do when an emergency vehicle approaches. 
• What to do at a yield sign. 
• What to do when a traffic light is out or flashing. 
• How to approach an unloading school bus. 
5.   Drive – Drive on rural or lightly traveled roads. Avoid residential areas at first 
because kids and other distractions could impair a new driver’s judgment and ability to 
handle the car. Keep to roads with traffic speeds lower than 45 mph until you and your 
new driver feel comfortable. This should take more than one lesson to master. Vary 
your traffic routes and build in more complex situations, as you and your new driver are 
ready.  
6.  Scanning traffic – Practice scanning techniques in traffic situations.  Your new 
driver should always be prepared for what’s ahead and should always know where the 
car will be in 8 to 12 seconds. That’s called scanning. This includes awareness of ob-
jects and other vehicles around the car, too. Its purpose is to build a cushion of safety 
around your car so that you can react to changing situations and conditions. 
7.  Stopping Distances – Practice driving, checking stopping distances, and look-
ing in all directions before proceeding at a stoplight or stop sign. Make sure your new 
driver understands the importance of these actions. 
8.  30-minute trip – Have your teen plan a 30-minute road trip in light traffic, per-
haps to a shopping center for parking experience. Add errands during your trip, as you 
feel comfortable, including a trip to the gas station. (Perhaps, have your new driver 
pump and pay for gas.) 
9.  Multilane highways – Make sure to review proper passing procedures, lane 
changing, and merging into traffic. A this point, practice passing only on four-lane 
roads. 
10.   City driving – Pick areas that provide different types of situations, speeds, and 
traffic flows. Practice left and right turns, parking on the street and pulling into traffic, 
crossing busy intersections, school zones, center turn-lane situations, one-way street 
patterns, and narrow and wide streets. This can be an exhausting experience for both 
parent and teen, so take this in several doses. Try at different times of day so that your 
new driver understands how traffic conditions can vary. Add errands to break up the 
monotony or stress buildup. 
11.   Highway driving – Add one of the most dreaded ingredients - speed – when 
you feel your new driver is ready. Highway driving is extremely diverse and will require 
several sessions. Two-way rural highways, multiple lane highways, expressways, and 
interstates require different skills. Incorporate them through the help of a state or local 
map. One session should include a long highway drive, perhaps to visit a relative or 
friend, or even tied into a family vacation. Addressing the proper methods of entering 
and exiting a highway and the importance of maintaining the speed limit are also impor-
tant. 
12.     After dark – Set the stage by covering how to drive within the headlights, how 
to turn on low and high beams, when to use them, and how to properly adjust the rear-
view mirror. Night-vision adjustments might not come easy. Suggest that your driver 
look slightly the right side of the road if oncoming car lights seem too bright. Build in 
various weather and road conditions as you both become more comfortable. 
13.     Foul Weather – Start to practice in heavy rain, fog, snow and ice only when 
your teen driver becomes experienced. Since it’s almost like relearning to drive, revisit 
the vacant parking lot where your lessons began. Stress that under hazardous road 
conditions it’s important to slow down and use windshield wipers and headlights.  

New Board Members 
Appointed 

 
Governor Bob Taft has ap-
pointed Nicholas C. Lahni and 
Paul N. Duncan Jr. to replace 
outgoing Board Members, 
Dean P. DeRolph and Dennis 
N Sterwerf. Their first term will 
run from February 17, 2006 
through the close of business 
on January 1, 2009. 
 
Paul N. Duncan Jr. is the 
owner of Duncan’s Collision 
located at 5801 Southern 
Boulevard, Boardman, Ohio. 
He is a member of the Auto-
motive Service Association of 
Ohio (ASA), represents the 
Youngstown ASA Chapter as 
a Board Delegate and Legisla-
tive Committee Member, and 
is a member of the Better 
Business Bureau. The city of 
Boardman is located in Ma-
honing County, in Northeast 
Ohio. 
 
Nicholas C. Lahni is the 
owner of Precision Auto 
Body, 4333 Mayhew Avenue, 
Cincinnati, Ohio. He is a mem-
ber of the Automotive Service 
Association of Ohio (ASA), 
Delhi Riverview Kiwanis, Delhi 
Business Association, and is 
very active in his local commu-
nity. Nick’s shop is located in 
Hamilton County, in Southwest 
Ohio.  
 
Paul and Nick bring exten-
sive experience to the Board 
along with new perspec-
tives. They will be welcome 
additions to the Ohio Board 
of Motor Vehicle Collision 
Repair Registration.         
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Occasionally check the wear on tires and wiper blades. Also, make sure you under-
stand how to properly apply the brakes. (Anti-lock brakes are used differently on icy 
surfaces than conventional brakes.) 
14. Tricky driving situations – Driving in hilly country can be fun but also danger-
ous. A number of warning signs are posted on winding roads that a new driver should 
become familiar with. Passing on a two-lane winding road is one of driving’s most dan-
gerous maneuvers. 

Courtesy Gannett News Service 

 
Tips For Saving on Your Auto Insurance 

 
Here are some tips from the Ohio Department of Insurance on how to get 
the best value for your insurance dollar. 

Maintain a good driving record 
Companies charge safe drivers (i.e., free of at-fault accidents or viola-
tions) lower rates for automobile insurance. Each company has different 
guidelines to determine what price an individual will be charged. 

Comparison shop 
It pays to shop around before buying insurance, since prices can differ 
among companies. In addition to cost, you should also carefully consider 
other factors such as service, dependability and the financial condition of 
the insurance company. 

Give complete, correct information 
When you call for a quote or fill out an application, give complete and 
correct information. Since your premium quote will be based on this infor-
mation be accurate and complete as possible. 

Ask about discounts 
Ask your agency or company if you are eligible for any discounts. Here are some dis-
counts that may be offered: 
 

 Two or more cars on policy 
 Participation in driver education classes 
 Good student driver under age 25 
 Mature driver (between 50 and 65 years of age) 
 Airbags or other safety equipment 
 Anti-theft devices 
 Auto/home insurance on same policy or with same company 

Verify your information, policy 
When you receive your insurance policy, check that the information used 
to determine your premium is correct. In particular, you should verify that: 

  Your mailing and/or home address is correct 
  Each vehicle is properly classified 
  All discounts to which you are entitled are applied 
  Your vehicle(s) make and model are correct 
  All drivers’ age/birth date(s) are correct 

 

 

Daimler Chrysler     
Recalls 269,000      
Vehicles 
       Motor Vehicle Recalls 
Auburn Hills, Michigan (AP) – 
Chrysler is recalling nearly 
269,000 vehicles from the 
2005-2006 model years. The 
company says it will replace a 
faulty front windshield wiper 
motor. 
 
The recall involves the Dodge 
Durango, Dodge Caravan and 
Grand Caravan, and Chrysler 
Town and Country. The defect 
can disable the wiper. 
 
Chrysler, a unit of Daimler 
Chrysler, says it has notified 
the National Highway Traffic 
Safety Administration of the 
voluntary recall. Owners will 
be notified when parts are 
available. 
 
The company says no acci-
dents or injuries have been 
reported related to the prob-
lem.  
 

GM Recalls About 
900,000 Pickup Trucks 
 
 
Washington – General Motors 
Corporation said it is recalling 
about 900,000 pickup trucks 
worldwide to fix tailgate ca-
bles that can corrode and 
break when loads are placed 
on them. 
 
The recall involves 1999-2000 
models of the Chevrolet Sil-
verado and GMC Sierra 
trucks. 
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Consider revising coverage, deductibles 
You may reduce your auto insurance costs by raising the deductibles on 
physical damage (collision and comprehensive) coverages. Be sure to 
review your current deductibles to determine whether you can afford to 
absorb a larger portion of your loss in the event of an accident. Also, con-
sider lowering or eliminating physical damage coverages on older vehi-
cles – unless a lien holder, such as a bank requires it. 

Consider cost of insurance probe before buying a car 
Insurance companies usually charge higher premiums for cars that cost 
more to repair or offers occupants less protection from accidents. Com-
panies may also charge more for cars that tend to cause more damage 
when involved in accidents, such as certain sport utility vehicles (SUVs). 

Regularly review your policy; update accordingly 
Regularly review your policy to make sure the basis for your premium is 
accurate as possible. Here are some factors that can affect your pre-
mium: 

  
  Adding or removing a vehicle from your policy 
  Replacing an older vehicle with a newer one 
  Adding or removing a driver 
  Increasing or decreasing the number of miles driven each year 
 

Investigator’s Report 
                                                                                                 

By Michael R. Greene 
 

The first few months of 2006 
have been very productive.  
The rapport between the vari-
ous shops and myself contin-
ues to grow.  Almost daily, I 
receive leads on illegitimate 
shops operating throughout 
the state.  This makes my job 
much easier and I truly appre-
ciate the open communica-
tions.  I will continue to take 
each complaint seriously and 
investigate them in a timely 
manner. 
 
I have put in place an effective 
follow-up system that has al-
lowed for noncompliant shops 
to be entered into the prosecu-
tion process more swiftly, 
should they continue to ignore 
registration requirements.  
 
The following is a 2006 year-
to-date recap of activities: 
 

Complaints Received 35 
Notices of Violation Issued     

113 
New Shop Applications  

Issued  37 
Renewal Reminders Issued   

8 
Prosecution Proceedings  

Initiated 157 
 

Total Shop Visits 347 
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    Legislative Update 
 
House Bill 150, Junk Yards/Secondhand dealers: Introduced in the 
House on March 24, 2005, by Representative Gibbs, would require pen-
alties to be imposed if a junk yard owner fails to make required changes 
or improvements. Permits a licensee to sell junk while the licensee’s li-
cense is suspended. Requires license to be revoked if licensee fails to 
make changes or improvements during 90-day suspension. Increases 
the tax imposed on owner, up to $100.00 per day while the violation con-
tinues. Last hearing was in the Senate on 10/27/05. No new hearings 
scheduled at this time.  
 
House Bill 198, Glass Technicians: Introduced by Representative 
Blessing on 4/14/05 in the House of Representatives. Would establish 
the State Board of Glass Technicians. The Board would regulate auto-
motive glass repair technicians and glazers. This would be a licensing 
board that would evaluate qualifications, prescribe standards, adopt rules 
as necessary, and establish continuing education curriculum. There 
have been no hearings on the bill, to date. 
 
House Bill 208: Introduced on 4/20/05 by Representative Raga and was 
assigned to the House Transportation, Public Safety, and Homeland Se-
curity Committee. Allows salvage motor vehicle auctions and salvage 
motor vehicle pools to sell salvage motor vehicles to certain specified au-
thorized purchasers instead of only to motor vehicle salvage dealers. 
Eliminates the restriction that provides that an insurer, repair facility, or 
installer may use a salvage motor vehicle part in the repair of a motor ve-
hicle only if the part is removed from a salvage motor vehicle by a motor 
vehicle salvage dealer. Increases from five to nine the membership of 
the Motor Vehicle Salvage Dealer’s Licensing Board. Changes the name 
of the current Board of Motor Vehicle Collision Repair Registration to the 
Board pf Motor Vehicle Repair Registration. Requires the registration of 
motor vehicle mechanical repair facilities. There are no new hearings 
scheduled at this time.   
 
House Bill 370, Bittering Agent: Introduced on 10/05/05 by Represen-
tative Skindell. Would require automobile antifreeze or coolant containing 
more than 10% ethylene glycol and manufactured after 12/1/05, to in-
clude a bittering agent making the engine coolant or antifreeze unpalat-
able. The bittering agent shall consist of not less than 30 parts per million 
and not more than 50 parts per million. There have been no hearings 
scheduled on this bill.                      

Deputy Director 
Hoenig Graduates 

 
On Friday, March 24, 2006 Deputy 
Director Diane L. Hoenig graduated 
from the Ohio Certified Public    
Manager Program (OCPM), during 
ceremonies held at the William 
Green Building in Columbus, Ohio. 
 
In 1997, the Ohio Department of 
Administrative Services (DAS),   
Human Resources Division took the 
lead in establishing the Ohio       
Certified Public Manager program. 
The National Certified Public Man-
ager Consortium includes 27 states. 
 
The State of Ohio collaborates with 
the twelve state universities associ-
ated with the Ohio Board of         
Regents’ Urban and Rural University 
Program (UUP and RUP). The pur-
pose of the collaboration is to      
design, develop, and continually 
improve a statewide certified public 
manager program for managers in 
Ohio governments. 
 
The Ohio Certified Public Manager 
program is a nationally accredited, 
comprehensive training program for 
mid and upper-level public        man-
agers. Participants who successfully 
complete the challenging two-year 
program are equipped with the    
expertise and competencies to 
maximize performance and effec-
tiveness within their organizations 
and earn official designation as a 
Certified Public Manger.  
 
Congratulations to Diane for staying 
the course during the past two years 
while effectively balancing family, 
p ro fess iona l ,  and persona l         
commitments. 
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Plan To Boost Strength of Vehicle Roofs Is Worthwhile  
But Goes Only Partway 

 
A federal proposal to strengthen passenger vehicle roofs won’t produce big 
benefits. The National Highway Traffic Safety Administration (NHTSA), which 
issued the proposal, estimates that fewer than 50 lives would be saved each 
year. Still the new standard would represent a step in the right direction. 
 
There are two main aspects of NHTSA’s proposal to upgrade Federal Motor Ve-
hicle Safety Standard 216. One would require the roofs of passenger vehicles to 
withstand a force of 2.5 times the vehicle weight – up from 1.5 times under the 
current standard, without intruding too close to the occupant’s heads. The other 
key aspect is that the new standard would apply to vehicles weighing up to 
10,000 pounds, extending the requirements to bigger SUVs and pickups. The 
current standard only goes up to 6,000 pounds. 
 
“The extension of the requirements to heavier vehicles is important because so 
many of these vehicles, which are used to drive families, are more prone than 
cars to rolling over. They need strong roofs to reduce the high proportion of oc-
cupant deaths that occur in rollover crashes,” says Insurance Institute for High-
way Safety president Adrian Lund. 
 
Institute analyses of motor vehicle deaths in 2004 indicate that almost half of all 
SUV occupant deaths, compared with about 20 percent of car occupant deaths, 
occurred in single-vehicle rollovers. Strengthening vehicle roofs helps to reduce 
these deaths by keeping the tops of rolling vehicles from collapsing and intrud-
ing into the space around the occupants. 
 
Ensure adequate headroom: The Institute supports NHTSA’s proposal to re-
quire occupant compartments to retain enough headroom to accommodate an 
average-size man. But in some cases what the agency proposes could lead to 
the weakening, not the strengthening, of vehicle roofs. To address this, the Insti-
tute has advised NHTSA to modify its proposed rule to guarantee that comply-
ing vehicles also would meet the older rule. Then roofs couldn’t be weakened 
and still comply with the new standard. 
 
Another concern is that NHTSA is considering relaxed requirements for vehicles 
with low rooflines and, hence, limited headroom. The Institute advises the 
agency to abandon this idea. It wouldn’t make a sense for NHTSA to ease the 
requirements for the very vehicles with the greatest need for stronger roofs – 
those with rooflines deroof signed the lowest and therefore closest to occupant’s 
heads. 
 
Modify the test procedures too: The static test that applies force to vehicle roofs 
also needs to be changed. The Institute recommends specifying a range of an-
gles, not just one, under which a roof would have to hold up under the force. 
 
“ Another important change would be to test vehicles without their windshields 
because it’s unclear how often windshields remain in place during rollover 
crashes and how much a windshield helps to reduce roof crush.” Lund explains. 
“Applying the test force to the tops of vehicles without their windshields would 
encourage automakers to design stronger roofs.” 
 
Critics take note of the modest gains: NHTSA estimates that 13 to 44 lives 
would be saved each year. This benefit is modest in part because more than 
half of all vehicles that would be subject to the new standard already meet its 

EPA Says Mercury Switch 
Agreement  Soon,  

Recyclers Say Not So Fast 
 
Environmental Protection Agency 
Administrator Stephen L. John-
son reaffirmed the agency’s com-
mitment to complete negotiations 
on a formal collaborative agree-
ment with industry, government 
and non-governmental groups to 
solve the problem of mercury 
switches in end-of-life automo-
biles. 
 
Administrator Johnson said, “As 
many of you know, we have 
made significant progress toward 
developing a national partnership 
program that will help remove 
mercury switches from scrap 
automobiles. This national pro-
gram will substantially reduce air-
borne mercury emissions from 
steel mills, and will do so much 
faster than the EPA or states 
working on their own. The negoti-
ating team includes representa-
tives from the auto, steel, and 
recycling industries; state govern-
ments; environmental groups; 
and EPA. I want to thank them for 
a lot of hard work. They are ac-
tively working to hammer out the 
final details and seek agreement 
within their respective organiza-
tions. I fully anticipate we will 
have a national agreement in 
place within the coming weeks.” 
EPA’s Office of Policy, Econom-
ics, and Innovation is coordinat-
ing the negotiations. 
 
The Institute of Scrap Recycling 
Industries (ISRI) took exception 
to Johnson’s comments concern-
ing the National Mercury Switch 
Recovery Program (NMSRP). 
“Administrator Johnson has 
clearly overstated the progress 
made by the parties discussing 
the NMSRP,” said ISRI President 
Robin Wiener. “ There are seri-
ous flaws in the memorandum of 
understanding that is proposed 
as a structure for future discus-
sions.” 
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requirements. 
 
Critics say the proposal won’t accomplish much of anything. One safety advo-
cate dubs it “virtually a nothing burger.” 
 
Lund counters, “There’s substance to NHTSA’s current proposal, although it’s 
true this isn’t all the agency needs to do. The problem is that there’s not enough 
empirical evidence to justify more stringent roof strength requirements. We sug-
gested some changes NHTSA could make to the static test that’s used to as-
sess roof strength, but what’s really needed is a dynamic test.” 
 
Need new test of vehicle roof strength: A major impediment to establishing a 
dynamic test is the absence of good research to guide the development of a 
repeatable rollover test. Another problem is that researchers aren’t yet able to 
estimate the benefits of designing passenger vehicles to comply with a dynamic 
test. Plus, the test itself won’t be easy to develop. 
 
“Rollovers are complicated. Many factors influence their outcomes,” Lund says. 
“It will be a challenge to develop a dynamic test that will assess the interactions 
of a vehicle’s structure, restraint systems, and occupant kinematics. NHTSA 
needs to get going on the research needed to meet this challenge.” 
 
In the meantime, the agency reports that its current proposal to upgrade roof 
crush resistance, based on static testing, could become a final rule this year. 
The current standard has been in effect since 1971. 
 

Courtesy Woman Motorist  
 
                        

Shattering Facts About Your Car’s Safety 
 
Aside from its obvious benefits like protection from wind and road debris 
the windshield is a critical part of your vehicle’s safety. In fact, the wind-
shield is classified as a safety device and is part of every vehicle’s struc-
tural safety system. In an accident, the windshield enables the passenger 
air bag to function properly and minimizes roof collapse. 
 
According to the Insurance Institute for Highway Safety, more than nine 
percent of all accidents are from rollovers. Passengers who remain in the 
vehicle during a rollover accident are 25 times more likely to escape in-
jury. To ensure a windshield will remain intact during a collision, it must 
be installed properly. Proper installation of a windshield involves more 
than 20 steps and can take anywhere from 40 minutes to more than two 
hours, said Steve Zweig, Director, PPG PROSTARS ®, a nation-wide 
network of industry-certified auto glass technicians. There are proper 
techniques and federal regulations governing auto glass installation; 
therefore, it is imperative that when you need your windshield to be re-
paired or replaced, you find a professional repair center that is dedicated 
to upholding the highest standards in the auto glass industry. 
 
There are four elements of a quality windshield replacement; a pro-
fessional technician, the right glass, the right adhesive, and a warranty. 
Reputable auto glass shops will always stand behind their work. 
 

 
In 2002, ISRI helped form the 
Partnership for Mercury Free Ve-
hicles, a collection of associa-
tions representing environmental 
groups, auto dismantlers, scrap 
recyclers, and the steel industry. 
ISRI and the partnership have 
worked to establish switch re-
moval programs that are now 
operating in several states. 
 
“We welcomed the opportunity to 
address this issue on the na-
tional level,” Wiener Said. “ And, 
we are committed to finding a 
solution to the problem of mer-
cury emissions resulting from 
automobile applications including 
a sound and effective mercury 
switch removal program. How-
ever, we have grave concerns 
that the NMSRP, as currently 
outlined in the working memo-
randum of understanding, will not 
achieve the important goal: pro-
tection of human health and the 
environment.” 
 

Courtesy Collision Week 
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Not all auto replacement glass is the same. Original Equipment Manu-
facturers (OEM), like PPG, make replacement auto glass parts following 
the same quality procedures used to make glass for car manufacturers. 
As a result, PPG replacement windshields look and fit more like original 
equipment and meet the same safety requirements as original equip-
ment. A properly fitted windshield reduces the likelihood of wind noise, 
leakage, and appearance problems. 
 
Always ensure the technician who worked on your vehicle clearly 
defines the safe drive-away time. A windshield is secured into a vehicle 
with sophisticated adhesive systems. Safe drive-away times may vary 
depending on the adhesive system used and the manufacturer’s recom-
mended curing or drying time. This information should be obtained as 
part of written instructions to the car owner, which can also include pre-
inspection results and the type of glass, primers, and urethanes that were 
used. 
 
Weather dictates when a technician can perform repair or replace-
ment work outdoors. Quality repair/replacement facilities will always try 
to make any service work convenient for customers, but will advise you 
when indoor work is necessary to adhere to all safe windshield installa-
tion and repair practices. 
 

Courtesy The Weekly       


	A word from the Chairman
	Mission Statement
	Inside this Issue
	 Comprehensive Pre-Trip Checkup 
	Can Pay Off
	How to teach your teen to 
	handle the highway
	Inside this Issue
	Plan To Boost Strength of Vehicle Roofs Is Worthwhile But Goes Only Partway……………….……………...7
	Shattering Facts About Your Car’s Safety…………………………………8
	Tips For Saving on Your Auto Insurance
	Maintain a good driving record
	Comparison shop
	Give complete, correct information
	Ask about discounts
	Verify your information, policy
	       Motor Vehicle Recalls
	Consider revising coverage, deductibles
	Consider cost of insurance probe before buying a car
	Regularly review your policy; update accordingly
	Total Shop Visits 347
	    Legislative Update
	Plan To Boost Strength of Vehicle Roofs Is Worthwhile 
	But Goes Only Partway


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


